FREQUENTLY

ASKED QUESTIONS

(oco Peat,

HS Code: 53050090

High quality, sustainable and
eco-friendly Coco Peat products
for global markets.

@ What is your production

lead time?

Production usually
takes 10-25 days,
depending on order
gquantity and product
specifications,

@ Which shipping
methods do you use?

Most Coco Peat is
shipped via sea freight
in 20 ft and 40 ft
containers. Air freight
is available for
samples.

@ What crops can be
grown using Coco Peat?

Coco Peat is suitable
for vegetables, fruits,
flowers, herbs, berries,
seedlings, ornamental
plants and more.

o What is Coco Peat?

Coco Peat, also known as
Caoir Pith, is a natural
growing medium made
from coconut husk, It is
widely used in horticulture,
hydroponics, nurseries,
landscaping, and
greenhouse cultivation.

0 What is the typical pH
of your Coco Peat?

Qur Coco Peat generally
has a pH between

5.5 and 6.8, making it
suitable for most crops.
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m What packaging
options do you provide?

We offer shrink-wrapped
blocks, palletized =
shipments, customized
labels, private label
packaging and bulk
container loading.

@ Can you handle bulk
export orders?

Yes. We regularly
supply full container
Ioads (FCL) for
commercial buyers
worldwide,

@ Can you provide export
documentation?

Yes, We provide Commercial
Imvoice, Packing List,
Certificate of Origin,
Phytosanitary Certificate
(where applicable), Bill of
Lading, Fumigation.
Certificate (if requirad).

What is the HS Code
for Coco Peat?

Qur Coco Peat products
are generally exported
under HS Code
53050090,

HS CODE
530500890

e What compression
ratios do you offer?

We manufacture
5 kg Blocks, 650 g
Briquettes, Grow Bags
and customized
compressed
products.

Can you manufacture
customized Coco Peat
products?

Yes. We manufacture
according to buyer
specifications including
dimensions, EC level,
maoisture, fiber content,
and packaging.

@ Is Coco Peat suitable
for organic farming?

Yes. Coco Peatisa
natural growing
medium suitable for
organic farming when
sourced and processed
aceording to organic
standards.

€Z) Why is Coco Peat
preferred over peat moss?

Coco Peat offers better
water retention, excellent
aeration, renewable
resource, sustainable
production and
longer usahility.

‘We export worldwide
including Europe, USA,
Canada, Australia, L
UAE, South Korea,
Japan, Africa, and
the Middle East,

ORGANIC

Is Coco Peat
eco-friendly?

Yes, Coco Peat is a
renewable, biodegradable,
and environmentally
friendly arowing medium
that helps reduce
dependence on

peat moss.

e Which countries do
you export to?

What moisture content

do you maintain?

Maoisture is maintained
according to export
standards to ensure
proper comprassion
and preduct
stability.

@ Do you offer

sustainable packaging?

Yes. Eco-friendly
packaging options
are available
upon request.

@ Do you support
long-term supply
partnerships?

Yes. We focus on long-term
business relationships
through consistent quality,

competitive pricingand 2

reliable supply.

What types of Coco Peat
products do you export?

We export Coco Peat
Blocks, Coco Peat Grow
Bags, Coco Peat
Briquettes, Coco Peat
Discs, Loose Coco Peat,
Open Top Bags, Husk
Chips Mix, and
customized media.
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Is Coco Peat suitable
for hydroponics?

Yes. Our washed
low-EC Coco Peat is
ideal for hydroponic
farming and
greenhouse
cultivation,

@ Do you conduct quality
inspections before
shipment?

Yes. Every shipment
undergoes quality
inspection including
EC, pH, moisture
compression and
fareign particles.

Can buyers mix different
Coco Peat products in
one container?
Yes, Mixed container
shipments can be
arranged depending
on order quantity
and logistics
planning,

€D How do you ensure
product quality
consistency?

We maintain standardized
processes with strict F
testing for EC, pH,
moisture, compression
ratio and packaging
quality.

@ Do you provide

Yes. Samples are
available for

What are the common
EC levels available?

Is your Coco Peat
washed or unwashed?

Wi supply both We offer Coco Peat

washed and with various EC levels
unwashed Coco Peat such as:
depending on crop « Below 0.5 mSfcm
requnrement:s anc_l + Below 1.0 mS/em
export specifications.
» Customized EC
levels as per buyer
requirements.
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What is the sample

samples? delivery time?

Samples are generally
dispatched within

quality evaluation 5-10 working days,
before bulk orders. depending on
destination.

@ What payment terms
do you accept?

We generally accept
= T/T(Bank Transfer)
+ LC at Sight

» DP (for approved
buyers)

Does Coco Peat require
special storage?

Store in a dry place
away from excessive
maisture until use,
Proper storage
preserves product
quality.

@ How can buyers
contact you for
inquiries?

Buyers can contact us

through our website,

email, WhatsApp,

or social media for

quotations, product

catalogues and
technical specifications.



